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Please deliver the attached Draft Amendment to Examiner Ralph J. Gitomer as soon as 
possible for his review. 

ff Examiner Gitomer has any questions, he may contact Shirley Chen at (650) 565-3856. 
Regards, Donna Hengst 



Donna L» Hengst 

Assistant to Shirley Chen and Cecily Anne O 'Regan 

Patents and Innovation Counseling Group 

Wilson Sonsini Goodrich <&r Rosati 

650 Page Mil/ Road 

Palo Alto, CA 94304-1050 

(650) 845-5074 
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